
Your Rights Under Title VI of the Civil Rights Act of 1964 

Title VI of the Civil Rights Act of 1964 provides that “no person in the United States shall, on the 
ground of race, color, or national origin, be excluded from participation in, be denied the benefits of, or 
be subjected to discrimination under any program or activity receiving federal financial assistance”. 

The City of Stamford is committed to ensuring that no person is excluded from participation, denied 
benefits, or otherwise subjected to discrimination under any program or activity, on the basis of race, 
color, or national origin. 

The City of Stamford, as a recipient of federal financial assistance, will ensure full compliance with 
Title VI of the Civil Rights Act of 1964, as amended, and related statutes and regulations in all City of 
Stamford programs and activities. 

The City of Stamford provides, without regard to race, color, or national origin: 

1. transit services and benefits that are available and equitably distributed;
2. a level and quality of transit services that are sufficient to provide equal access and mobility for

all persons;
3. opportunities to participate in the transit planning and decision-making processes; and,
4. fair decisions on the location of transit services and facilities.

These objectives are the basis for the City of Stamford's Title VI Program. 

Any person who believes that he or she has been subjected to discrimination or retaliation based on 
their race, color, or national origin may file a Title VI complaint. To request additional information on 
City of Stamford's non-discrimination obligations or to file a Title VI complaint, please submit your 
request in writing to: 

Carmen Hughes, Director of Diversity, Equity and Inclusion 
City of Stamford 
888 Washington Boulevard 
Stamford, CT 06901 (203) 977-9773    

Office: (203) 977-9773    Mobile: (203) 989-6916     Email: IDEASOffice@StamfordCT.gov 

Written complaints must be signed by the complainant or a representative and should include the 
complainant's name, address, and contact information. Describe how, when, where and why you 
believe you were discriminated against. Include the location, names and contact information of any 
witnesses. Also include any other information you deem significant. Complaints must be filed within 
one hundred eighty (180) days of the date of the alleged discriminatory act. Complaint forms are 
available here: Title VI Complaint Form  

Complaints may also be filed directly to: 

Federal Transit Administration 
Office of Civil Rights 
1200 New Jersey Avenue SE 
Washington, DC 20590 

FTACivilRightsCommunications@dot.gov 

mailto:IDEASOffice@StamfordCT.gov
file://wsvmfs01/City-Users/KCammarota/Old%20pc/FTA/Title%20VI/Title%20VI%20complaint%20form%20fillable.pdf
mailto:FTACivilRightsCommunications@dot.gov


 
 

 

English: For language assistance or other accommodations, contact Office of I.D.E.A.S. (Inclusion, 
Diversity, Equity and Accessibility Strategies for Stamford) at IDEASOffice@StamfordCT.gov. Please 
include your name, a phone number, and the language you are most comfortable speaking, so that 
an interpreter can call you back. 

 

Spanish: Para asistencia lingüística u otras adaptaciones, comuníquese con la oficina de I.D.E.A.S 
(Estrategias de Inclusión, Diversidad, Equidad y Accesibilidad de Stamford) en 
IDEASOffice@StamfordCT.gov. Incluya su nombre, un número de teléfono y el idioma en el que 
prefiere hablar, para que un intérprete pueda devolverle la llamada. 

 

Haitian Creole: Pou jwenn asistans lengwistik oswa lòt aranjman, kontakte Biwo I.D.E.A.S. la 
(Estrateji pou Enklizyon, Divèsite, Ekite ak Aksesibilite pou Stamford) nan 
IDEASOffice@StamfordCT.gov. Tanpri, ajoute non w, yon nimewo telefòn, ansanm ak lang ou plis 
alèz ladan l lan, pou yon entèprèt kapab retounen w apèl la. 

 

Chinese: 如需语言或其他方面协助，请联系 I.D.E.A.S.办公室（斯坦福包容、多元、平等和无障碍战略

），电子邮件：IDEASOffice@StamfordCT.gov。请注明您的姓名、电话号码以及您最擅长的语言，以便

翻译人员给您回电。 

 

Polish: Aby uzyskać pomoc językową lub inne udogodnienia, prosimy o kontakt z Biurem I.D.E.A.S. 
(Inclusion, Diversity, Equity and Accessibility Strategies for Stamford, ang. Strategii Integracji, 
Różnorodności, Równości i Dostępności dla Stamford) pod adresem IDEASOffice@StamfordCT.gov. 
Prosimy podać swoje imię i nazwisko, numer telefonu oraz język, w którym komunikacja jest 
najwygodniejsza, aby tłumacz mógł do Ciebie oddzwonić. 

 

Russian: Для получения языковой помощи или других особых условий обращайтесь в офис 
I.D.E.A.S. (Стратегии по обеспечению инклюзивности, разнообразия, справедливости и 
доступности для Стамфорда) по адресу IDEASOffice@StamfordCT.gov. Пожалуйста, укажите 
Ваше имя, номер телефона и язык, на котором Вам удобнее всего говорить, чтобы переводчик 
мог Вам перезвонить. 

 

Ukrainian: Щоб отримати допомогу з мовою або іншими пристосуваннями, зверніться до Офісу 
I.D.E.A.S. (Inclusion, Diversity, Equity and Accessibility Strategies for Stamford [Стратегії 
інклюзивності, різноманітності, справедливості і доступності для Стемфорду]) за адресою 
IDEASOffice@StamfordCT.gov.  Будь ласка, включіть своє ім'я, номер телефону і мову, якой вам 
найзручніше говорити, щоб перекладач мав можливість відповісти на ваш дзвінок.  
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